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A STUDY ON EMOTIONS OF WOMEN AT 
WORKPLACE WITH RESPECT TO SCHOOL 

TEACHERS IN SELECTED DISTRICTS OF 
TELANGANA STATE

Jyoti  Mishra*

ABStRACt
Emotions assume a critical job in correspondence and commitment between individuals. 
Teachers’ beliefs, practices and attitudes are significant for understanding and improving 
educational procedures. They are firmly connected to teachers’ systems for adapting to 
difficulties in their day to day professional life and to their general prosperity, and they shape 
students’ learning condition and impact inspiration and achievement of the student. In last 
two decades, there exists a more prominent significance concerning the piece of emotions 
in the field of education. Emotions are seen as a critical factor for teachers’ career, since 
teaching profession is considered as one of  the most upsetting activity, which is described 
by numerous difficulties as they are looked with significant level of emotional exhaustion and 
burnout. In addition, drawing on the writing on gender and emotion, which reliably refers to 
females of any age as having a prominent ability to empathize, we hoped to check whether 
female teachers are better prepared at connecting with their students.
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INtRODUCtION
Sound education is relied upon to give available resources to accomplish the improvement 

of body, psyche and soul. Education is extraordinary effort intended to bring social change. A 
teacher has critical job in bestowing education. The nature of professionally competent teachers 
relies upon some factor where the level of adjustment is exhibited in the school environment. 
To build up the emotional competencies, the professionals in the education setting need to 
understand the emotions of students, yet additionally perceive and manage their self-emotions. 
The present position and the status of teachers for the most part results because of the absence 
of good impact, professional freedom, academic scholarship and monetary security which 
thus,	influences	their	professional	adjustment.	The	teacher	needs	better	professional	adjustment	
alongside adjustment in her professional life. 
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Emotion is an abstract experience related with character, personality, state of mind and 
situation. Chipping away at the emotions for positive addition, and empowering emotional        
development of children in classroom has become more essential now than at any other 
time in recent memory. It is normal that academically effective individuals had higher levels 
of emotional competencies. Emotional Intelligence predicts accomplishment in varying 
backgrounds	 and	 henceforth	 it	 has	 greater	 significance	 in	 each	 field.	We	 do	 have	 various	
needs, and follow various methods for demonstrating our emotions. Character advancement 
is	 the	 establishment	 of	 a	 society	wherein,	 selfishness,	 violence	 and	 crazy	 emotions	 do	 not	
destroy the decency of everyday life of individuals. A person who has power over desire of 
emotions will have the option to take someone else’s point of view, which prompts resilience 
and acknowledgment of contrasts. Teachers should be trained in emotional intelligence, to deal 
with their own emotions and those of others for helping students. Emotional intelligence is as 
significant	for	teacher	educators	as	for	the	teachers	and	students.	The	gender	and	experience	
of the teacher educators didn’t make any differential effect on their emotional intelligence in 
our survey.

Emotions
The	term	“emotion”	is	derived		from	the	Latin	“embower”,	which	signifies	“to	shake”,	“to	

work up” .  Several thinkers have described emotion differently: 
yy McDougall (1949): “An emotion is a successful experience that one experiences during an 

instinctive fervor.” McDougall found 14 fundamental senses and inferred that every single 
emotion, whatever, it might be, is the result of some instinctive behavior. 

yy Morris, C.G. (1979): characterizes emotion as, “…..a complex full of feeling experience 
that includes diffuse physiological changes and can be communicated clearly in trademark 
behavior designs.” 

yy Crow and Crow (1964). “An emotion is full of feeling experience that goes with summed 
up inward adjustment and mental and mental mixed – up states in the individual and that 
shows itself in his plain behavior.”
Emotions are the powerful parts of the sense. The advancement of the emotions ought 

to, in this way, be given a lot of consideration as is given to the improvement of the senses. 
So it is exceptionally important to prepare the emotions. Emotions will go out of control and 
make awkward the entire personality of the person. Emotions assume an imperative job in 
requesting human experiences. Without them life would be without energy level. Emotions 
frequently	give	the	upgrade	or	motivation	to	act	with	a	specific	goal	in	mind.	They	give	the	
inward power that pulls in a single individual to another, or that repulses one individual from 
another. Emotions furnish a feeling with and for other people. They give a conviction that 
all is good, assist individual with adapting to frustration, alert them to dangers and power 
them vigorously. Emotions are prime movers of the thought and their education and control is 
significant.

Emotional Intelligence for teachers 
The job of a teacher in the school is indispensable. Emotional intelligence is a capacity to 
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express, oversee and control emotions of self as well as other people. Teaching is an emotional 
practice which includes emotional relationships, emotional understanding and emotional 
work. Teachers need to strengthen emotional bonds with students and instruct students as 
emotional and social creatures. It requires elevated level of emotional intelligence. Low 
emotional intelligence brings a large group of negative emotions. These devour a lot of energy, 
low	 confidence,	 prompt	 non-appearance,	 detachment	 and	 are	 powerful	 obstacle	 to	 road	 to	
cooperation. Be that as it may, teacher with high emotional intelligence utilizes all around 
adjusted	coping	strategies	when	managing	various	stress	at	school,	and	feel	more	fulfillment	
with their work. 

The teachers ought to have the option to show great intellectual, moral, emotional and 
social improvement and should have the option to advance the equivalent among the students. 
What is more, teachers are ready to realize how to function with the whole educational 
community, teachers likewise show up as a unique educational agent who , together with 
their partners and students families, perform not just assignments of getting ready and 
executing the teaching function, but also the additional  intercession, advancement,  and 
look into , evaluation and direction. To satisfy such professional demands, teacher ought 
to have high emotional intelligence. With high emotional intelligence, teachers can go past 
their conventional goalpost. The teacher should be put as the focal hub of the educational 
community.
REVIEW OF LItERAtURE

In view of the components of Goleman EI model (2006), self-guideline includes positive 
results towards psychological prosperity, employee socialization, health  supporting behavior 
and expanded job performance. Self-guideline likewise records to the capacity to remain calm 
during struggling condition. Self-awareness is the preeminent component of Goleman EI 
model.	This		enables	one	to	create	needs	for	centering	significant	business	related	issues	as	
opposed to focusing on immaterial ones at hierarchical settings. 

As indicated by Palomera  et al (2008), an investigation directed in Malaysia found  that, 
emotional competencies are conspicuous factors to be incorporated alongside fundamental 
competencies for improving job performance and prosperity among teachers. They observed  
positive relationship among emotional guideline (considered as a center competency of EI) 
and	positive	 effect;	 job	 fulfillment;	 job	 achievement.	The	 research	 also	 additionally	 shows	
negative impact on burnout and stress among secondary school teachers. 

Frenzel et. al. (2009) portray the relationship that happens between teacher’s emotions 
and student’s behavioral responses. Their model suggests that teachers’ emotions, affected 
by student behaviors, impact guidance; consequently proceeding with the repetitive impact 
in	the	effect	of	teachers’	emotions	on	student	behaviors	and	results.	Despite	the	insignificant	
measure	of	 research	on	 this	 subject,	 it	 is	conceivable	 to	discover	 in	scientific	 literature	a	
generally	 significant	 number	 of	works	which	 allude	 to	 how	 emotions	 are	 created	 among	
teachers and how students impact these emotions; however there are not many studies over 
the impacts delivered upon students due to teacher’s emotions. In this work, we focus on the 
effect created in students as incited by the felt and communicated emotions of their teachers, 
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and endeavor  to survey the whole open peer reviewed articles that offer information on this 
subject. 

Durlak et al (2011) in an ongoing meta-analysis of around 213 examinations has reported 
that social and emotional learning yielded positive effect on socio-emotional competencies and 
attitudes about self as well as other people. Further the emotional competencies of educators 
are noteworthy for both their prosperity and socio-emotional advancement of the students. 
Nearly with different professions, teachers experienced a lot more noteworthy emotional 
demands which can affect psychological wellness, physical health, recurrent mentality, job 
fulfillment	and	job	performance.	

Frenzel (2014) completed a survey of literature investigating what emotions are 
predominantly present in educational work and with what frequency. The result show 
a rundown of seven discrete emotions (enjoyment, pride, anger, anxiety, shame and guilt, 
weariness,	and	pity)	which	vary	somewhat	from	the	five	emotions	(joy,	love,	trouble,	anger	
and dread) exhibited by Chen (2016) in a quantitative investigation of 250 and more teachers. 
All things considered, the two works concur that the emotion generally present in teaching is 
the human joy. Chen (2016) points out, it is entirely expected among teachers to experience 
mixes of emotions of assorted natures. 

Hagenauer et al (2015) broke down emotions as  both positive and negative which 
are  produced by the relational connection between the teacher and the student, classroom 
discipline	and	 so	 forth.	Finding	 	 significant	 relationships	 	of	 emotion	with	 	 the	 student’s	
commitment in classroom activities, the team drew cartography of emotions like  joy, anger 
and anxiety. 

An ongoing hypothetical model set out by Fried et al	(2015)	distinguishes	five	particular	
functions that would be helpful to an educator in the learning-teaching process. These functions, 
which work in the intrapersonal dimension  just as the relational setting of the teacher, carry on 
in a powerful way in social, cultural, and political realms. Among the functions that teacher’s 
emotions play  in the educational process, we would discover as follow- “data arrangement, 
offering quality to experience, affecting psychological processes, managing inward and outside 
processes, and giving motivation”
OBJECtIVES OF tHE StUDY

The main objective of the research study is to understand the concept of emotions and 
Emotional Intelligence and analyze the emotions of women at workplace With respect to 
school teachers in selected districts of Telangana State.
RESEARCH MEtHODOLOgY

For the research study, 50 female teachers were selected from the districts of Telangana 
State.	The	teachers	were	from	Hyderabad,	Adilabad,	and	Karim	Nagar.	Demographic	profiles	
of all the respondents were analyzed. This was a surveyed study that basically aimed at 
analyzing the emotional relationship management at workplace of the respondents. The results 
were	concluded	by	finding	out	 the	emotional	status	of	 the	teachers	in	schools	based	on	the	
review and suggestions of the higher authorities of the schools.
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ANALYSIS, RESULtS AND DISCUSSIONS
Age of the Respondents 

table 1: Age of Respondents
Age Respondents Percentage
30-40 25 50%
41-50 19 38%
51-60 6 12%
total 50 100%

The Table shows that most of the respondents (50%) belonged to the age group of 30-40 
and (38%) of the respondents belong to the age group of 41-50, while  a small group (12%) of 
the respondents belonged to the age of 51-60.

type of Family of the Respondents 
table 2: Nature of Family of Respondents

Family type Respondents Percentage
Joint Family 33 66%
Nuclear Family 17 34%
total 50 100%

The Table shows that majority of the respondents (66%) belonged to the joint family and 
34%) of the respondents belonged to the nuclear family.

Designation of the Respondents 
table 3: Age of Respondents

Designation Respondents Percentage
Post graduate 33 66%
Bachelor 17 34%
total 50 100%

The Table shows that majority of the respondents (66%) were  Post Graduate and 34%of 
the respondents were Bachelor teachers.

Experience of the Respondents
table 4: Experience of Respondents

Experience Respondents Percentage
Up to Five Years 13 26%
Six to ten Years 15 30%
Up to Fifteen Years 15 30%
Above Fifteen Years 7 14%
total 50 100%
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The Table shows that majority of the respondents (30%) had upto 15 years of experience 
and 6-10 years  of experience.

Emotional Relationship Management at Workplace of the Respondents
table 5: Experience of Respondents

Emotional Relationship Management Respondents Percentage
good 12 24%
Very good - -
Poor 2 4%
Very Poor - -
Average 36 72%
total 50 100%

The Table shows that majority of the respondents (72%) are having average level of 
emotional relationship management adjustment and 24% of the respondents are having good 
level of emotional relationship management, while 4% of the respondents are having poor 
level of emotional relationship management.
RESULtS
yy Many	of	the	teachers	we	addressed	accentuate	the	significance	of	effective	communication	

with their students, particularly when they were separated and unbiased in learning. To 
be sure, these teachers buckled down so as to set up a decent compatibility with their 
students, and frequently saw positive results 

yy Female	teachers	discussed	the	significance	of	considering	their	teaching	styles	and	breaking	
down students’ behavior, trying to empathize with their students and minimizing  the gaps 
between	them.	Specifically,	having	the	option	to	think	about	their	teaching,	appeared	to	
assist teachers with understanding and strengthen  in their psyches, the elements between 
the students and themselves. 

yy Some	teachers	had	adapted	from	the	uncertainties		in	their	careers	and		it	was	insufficient	
to	only	disgorge	lessons	in	a	rote	fashion.	It	was	significant	for	them	to	consider	different	
perspectives  for example, the time and the day of the lesson in question and the students’ 
enthusiasm for the subject – all of which could decide their motivation. In such events, it 
was	significant	for	these	teachers	to	take	the	viewpoint	of	their	students	so	as	to	connect	
with them.

CONCLUSION
The	 status	 of	 our	 women	 has	 significantly	 improved	 in	 the	 nation	 during	 the	 post-

independence period. Generally, women were required to perform family unit obligations 
and men dealt with other outside work. It was similarly as unfortunate for a woman to work 
outside home so as to win cash and man additionally didn’t do domestic activities. As of 
late, because of developing connection between industrialization, urbanization and need of 
material prosperity, women are also on the forefront in numerous occupations and profession. 
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It prompts social advancement, monetary development and national improvement as also  
enhancing the individual advancement of women. The job of women as teachers is considerably  
increasing  in our nation. Teaching is the noblest profession on the grounds that each teacher 
functions as a stepping stone  for his/her students to go up in life. Teachers are the fundamental 
functionaries of the educational framework. Teachers are the genuine developers of a nation 
and its  function. The nature of education depends heavily upon the quality and emotional 
wellness of the teachers.
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